Summary of Programme-related Complaints Received by RTHK
(First Quarter of 2023)

A. Statistical information

1. Number of complaint cases received
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2. Nature of editorial complaints
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B. Highlights of Major Editorial Complaints

Programme/ Subject

Broadcast/
Publication Date
and Channel/
Platform

Case Particulars

“Life is a Long

12.1.2023

Complaint substance:

Quiet River” (Date received) . Complained against the promotional trailer for
Acquisition Unit |  disrespecting Shanghai women.
I TV
Investigation findings:
o No disrespectful content related to Shanghai women
has been found.
“Siubo and 28.1.2023 & Complaint substance:
Dominic” 4.2.2023 e  The host’s remark was unverified, which could be

Radio 1 / Radio

misleading.

Investigation findings:

o The content was the host’s casual sharing.
Complainant’s views have been relayed to the production
unit and hosts.

“Hello Sunrise”

1.3.2023
Radio 5/ Radio

Complaint substance:
o The health tips mentioned by a singer in the
programme was misleading.

Investigation findings:
o Having considered the different opinions regarding
the health tips, the broadcast has been suspended.

“Crazy and Happy”

10.3.2023
Radio 2 / Radio

Complaint substance:
o Complained against the vulgar utterance of host.

Investigation findings:
o The host discussed shopping mall discounts with no
indecent intention in the choice of words.

C. Complaints Processed by the Communications Authority

- Nil




